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Dear users:

Chers utilisateurs :

Thank you for purchasing Narwal products. To access comprehensive support from Narwal, you are recommended to read carefully the manual and
illustrations before using the product. Please keep the manual properly.

Merci d'avoir acheté les produits Narwal. Pour bénéficier d'un support complet dela part de Narwal, nous vous recommandons de lire attentivement le
manuel et les illustrations avant d'utiliser le produit. Veuillez conserver le manuel correctement.

The manual may be updated from time to time based on product updates and user feedback. Please scan the QR code below to browse the official
website and view the latest version.

In case of any problem in using the product, please contact Narwal after-sales customer service through the following ways:

Le manuel peut étre mis & jour de temps & autre en fonction des mises & jour du produit et des retours des utilisateurs. Veuillez scanner le code OR
ci-dessous pour accéder au site Web officiel et consulter la derniére version.

En cas de probléme lors de ['utilisation du produit, veuillez contacter le service client aprés-vente Narwal par les moyens suivants :

Customer service email:
Email du service client : support.na@global.narwal.com (Amérique du Nord):
support.na@global.narwal.com(North America)
support.eu@global.narwal.com (Germany)
support.it@global.narwal.com(ltaly)
support jp@global narwal.com(Japan)
support.fr@global.narwal.com(France)
support kr@global.narwal.com (South Korea)
support.es@global.narwal.com(Spain)
*For other countries, please refer to the after-sales contact information provided by your local vendors
*Pour les autres pays, veuillez vous référer aux informations de contact aprés-vente fournies par vos revendeurs locaux. Nous vous souhaitons une
agréable expérience !
We wish you a pleasant experience!
Manuel d'utilisation électronique !

Regional Availability and Compatibility

Based on user experience consideration and relevant legal and compliant requirements, Narwal products normally sold by Narwal (and its authorized
retailers) are only available for use and after-sales service support in the country or region in which they were originally sold. If a product is shipped to
any other countries or regions, you might not be able to use the Narwal App to bind the product or perform relevant operations. We recommend
that you purchase the local version of the Narwal product from Narwal or its authorized retailers in order to obtain the best product use and service
experience.

For avoidance of doubt, Narwal products sold by Narwal (and its authorized retailers) in the PRC are only available for use and after-sales service
support in the PRC (for this purpose, excluding Hong Kong, Macao and Taiwan)

Regionale Verfiigbarkeit und Kompatibilitat

Aufgrund der Benutzererfahrungen und entsprechenden Gesetz- und Compliance-Bestimmungen kénnen die von Narwal (einschlieBlich Narwals
autorisierten Handler) offiziellen zur Markteinfihrung gebrachten Narwal Produkte lediglich in den verkauften Léndern/Regionen verwendet und
Kundendienst erhalten werden. Wird das Produkt nach anderen Landern oder Regionen geliefert, kann es sein, dass das Produkt im Narwal-APP nicht
verkn(pft wird und entsprechende Bedienung nicht durchgefihrt wird. Um die beste Benutzungs- sowie Diensterfahrung zu bekommen, schlagen
wir Innen vor, bei Narwal oder Narwals autorisierten Handlern das vor Ort offizielle zur Markteinfihrung gebrachte Narwal Produkt zu erwerben.

Um Zweifel auszuschlieBen, kann Narwals Produkt, das von Narwal (inschiieBlict ten Handler) im chinesischen Festland zur Markteinfuhrung
gebracht wird, nurim chinesischen Festiand (nur zu diesem Zweck sind Hong Kong, Macao und Taiwan ausgeschlossen) verwendet und Kundendienst erhalten
werden.

o ibilits e C

Sulla base di considerazioni relative all'esperienza dell'utente e ai requisiti di conformita legale, i prodotti NARWAL rilasciati ufficialmente da NARWAL
(e i distributori autorizzati da NARWAL) possono essere utilizzati e ricevere assistenza post-vendita solo nel Paese/regione in cui sono stati rilasciati
Seil prodotto viene spedito in un altro Paese o in un‘altra regione, potrebbe non essere in grado di utilizzare I'APP di NARWAL per vincolare il prodotto o
eseguire operazioni correlate. Per ottenere la migliore esperienza d'uso e di servizio del prodotto, Le consigliamo di acquistare la versione disponibile
localmente dei prodotti di NARWAL attraverso NARWAL o i rivenditori autorizzati da NARWAL.

Ascanso di equivoci, i prodotti di NARWAL venduti nella Cina continentale da NARWAL (e dai distributori autorizzati da NARWAL) sono limitati all'uso
nella Cina continentale e allottenimento dell'assistenza post-vendita (solo a questo scopo, esclusi Hong Kong, Macao e Taiwan).

oi etC

Dans le but d'assurer une expérience utilisateur optimale et de respecter les exigences légales, les produits Narwal vendus officiellement par Narwal
(et ses distributeurs agrées) ne peuvent étre utilisés et bénéficier du support aprés-vente que dans le pays/région de vente. Si le produit est expédié
dans un autre pays ou une autre région, il se peut que vous ne puissiez pas connecter le produit & Iapplication Narwal ou effectuer les opérations
correspondantes. Afin de garantir une utilisation optimale du produit et de bénéficier d'un service de qualité, nous vous recommandons d'acheter la
version locale du produit Narwal auprés de Narwal ou d'un distributeur agréé local

Pour dissiper toute équivoque, les produits Narwal vendus par Narwal (et ses distributeurs agréés) en République populaire de Chine sont strictement
réservés a une utilisation et a un service aprés-vente en Républigue populaire de Chine (4 cette fin uniguement, cela n'inclut pas Hong Kong, Macao et
Taiwan)

Disponibilidad y compatibilidad regional

Basandose en consideraciones relativas a la experiencia del usuario y en los requisitos de cumplimiento legal pertinentes, los productos Narwal (y los
vendedores autorizados de Narwal) lanzados oficialmente solo pueden utilizarse y recibir asistencia postventa en el pais/region en el que se lanzan.
Si el producto se envia a otros paises o regiones, es posible que no pueda utilizar la aplicacion Narwal para vincular el producto o realizar operaciones
relacionadas. Para obtener la mejor experiencia de producto y servicio, le recomendamos que adquiera el producto Narwal distribuido localmente a
Narwal o alos vendedores autorizados de Narwal.

Para evitar cualquier duda, los productos Narwal distribuidos por Narwal (y los vendedores autorizados de Narwal) en China continental estan
limitados al uso y al servicio de asistencia posventa en China continental (a estos efectos Unicamente, quedan excluidos Hong Kong, Macao y Taiwan)
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TONKO B CTPaHE/PErvioHe, B KOTOPOM OHY BbiMyLLiEHs!. ECTV MPO/YKT NOCTABASETCS B [Pyrie CTPaHb! U PETVIOHb, Bbl HE CMOXETE MCTIOMb30BaTb NPUNOXEHNAE
Narwal Freo fns npuBsA3kv 1 ynpasneHms MpoayKToM. %msb\ o T NPOAYKTa 1 0bCy , Mbl PEKO!

npoaykuvio Narwal, n KOMNaHI v it

PamK, yrio!

Bo n3bexaHue CoMHeHuit, npoaykums Narwal, ahmymewaﬂ 'Ha TepPUTOPUY MaTEPUKOBOTO KuTas komnaHuer Narwal (1 AMCTPHBLIOTOPaMM, YNIONHOMOYEHHbIMU
Komnarver Narwal), MoxeT nonyvaTs nocnenp on 0B0ro KWTan (3a MCKioueHMem
PerroHoB MOHKOHT, Makao v TailBaHs)
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Aby zapewnié optymalne wrazenia uzytkownika i zgodnos¢ z odpowiednimi przepisami prawa i regulacjami, produkty oficjalnie sprzedawane przez
Narwal (i dystrybutoréw autoryzowanych przez Narwal) moga by¢ uzywane i uzyska¢ obstuge posprzedazowa tylko w kraju/regionie, w ktorym zostaty
wydane. Jesli produkt zostanie wystany do innego kraju lub regionu, moze nie by¢ mozliwe korzystanie z aplikacji Narwal Freo w celu powigzania i
obstugi produktu. Aby uzyskaé najlepsza jakosé produktu i obstugi, zalecamy zakup produktow Narwal sprzedawanych lokalnie przez Narwal lub
dystrybutorow autoryzowanych przez Narwal

W celu uniknigci produkty Na e Chinach kontynentalnych przez fime Narwal (i dystrybutoréw autoryzowanych przez Narwal)
moga by¢ uzywane i objgte obstuga pospr yha w Chinach kontynentalnych (z wyta regionéw Hongkongu, Makau i Tajwanu)
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Bolgesel Kullanilabilirlik ve Uyumluluk

En iyi kullanici deneyimini ve ilgil yasa ve diizenlemelere uyumu saglamak icin satis sonrasi hizmet ve kullanim, Narwal'in Grinlerini resmi olarak piyasaya
siirduigu tlke veya bélgeyle (veya Narwal tarafindan yetkilendirilen distribiitérlerle) sinirlidir. Uriin baska tilke veya bolgelere génderilirse Narwal Freo
Uygulamasi kullanilarak baglanip ¢alistinimasi mimkdn olmayabilir. En iyi Grin ve hizmet deneyimi igin Narwal Grinlerini bolgenizdeki yetkili distribltor
veya perakendecilerden satin almanizi 8neririz.

Gin Anakarasinda dagtilan ve satis sonrasi hizmet igin erisilen Narwal Grinlerinin, Hong Kong, Makao ve Tayvan harig olmak (izere, yetkili distribGtérler
ve Gin Anakarasi ile sinirl oldugu acikga belirtiliyor

Tinh Kha Dung Tai Khu Vuc va B8 Tuong Thich

DE dam béo tréi nghiém ngud diing t6t nhét cing nhu tuan thi luat phap va quy dinh hién hanh, cac san pham ctia Narwal chinh thic phat hanh b
Narwal (v cac nha phan phi do Narwal ty quyén) chi co thé st dung va nhan dich vu sau bén hang tai quéc gia/khu vuc ni san pham dugc ban ra
N&u san pham dugc van chuyén dén cac qusc gia hoac khu vuc khac, quy vi co thé khong thé st dung ting dung Narwal Freo dé lién két va van hanh san
pham. D& co dugc trai nghiém san pham va dich vu tét nhéit, chiing toi khuyén nghi quy vi mua cac san pham ctia Narwal dugc ban bi Narwal hoac cac
nhé phan phéi do Narwal Uy quyén tai dia phuong

D& tranh nghi ngs, cac san pham ctia Narwal dugc Narwal (va cac nha phan phéi do Narwal ty quyén) phat hanh tai Trung Qudc Bai Luc chi co thé sis
dung vanhan dich vu sau ban hang ngay trong Trung Quéc Dai Luc (khong bao gém cac khu vije Hong Kong, Ma Cao va bai Loan)
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Disponibilité Régionale et Compatibilité

Pour garantir une expérience utilisateur optimale et se conformer aux lois et réglementations applicables, les produits Narwal officiellement
commercialisés par Narwal (et les distributeurs autorisés par Narwal) ne peuvent étre utilisés et bénéficier d'un service aprés-vente que dans le pays
oula région ou ils sont commercialisés. Sile produit est expédié vers d'autres pays ou régions, il se peut que vous ne puissiez pas utiliser 'application
Narwal Freo pour applicables et faire fonctionner le produit. Pour obtenir la meilleure expérience produit et service, nous vous recommandons
d'acheter des produits Narwal vendus localement par Narwal ou par des distributeurs autorisés par Narwal

Pour éviter toute confusion, les produits Narwal commercialisés en Chine continentale par Narwal (et les distributeurs autorisés par Narwal) ne peuvent
étre utiisés et bénéficier d'un service aprés-vente qu'en Chine continentale (4 I'exclusion des régions de Hong Kong, de Macao et de Taiwan)

Electronic version of the user manual

Elektronische Version des Benutzerhandbuchs
Versione elettronica del manuale duso

Version électronique du Manuel d'utilsateur
Version electronica del manual de usuario
BneKTPOHHas BEPCHA PYKOBOACTEA NONb3I0BATENS!
B 4N

= Bﬂ

Wersja elektroniczna instrukcji obstugi
Kullanim kilavuzunun elektronik versiyonu
Ban dién tl sach huéng dén strdung
diofliuudidmsodind
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Version électronique du Manuel dutilsateur
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1. Product At A Glance
11 Check List
Main parts

Robot x 1

(including dust collection
box x 1, mopping module x 2)

Base stationx 1

(including cleaning base x 1, cleaning
tray x 1, clean water tank x 1, dirty water

tank x 1, base station dust bag x 1)

Accessories

N 4
\@ @/
a

Side brush x 2
(Accessory)

Base station power cord x 1

<

N\

Base station dust bag x 1 Baseboard cleaning module x 1
(Accessory) (Accessory)

Extensionramp x 1 Replaceable insert bin x 1

(Accessory)

-

Floor detergent x 1

(Accessory)

s,

s

o

Baseboard rag x3

(Accessory)

i

Dust bin filter x 1

(Accessory)

1.2 Robot
Front (top cover closed)

Radar sensors

Recall button

Start/Stop button

Laser edge sensor

Microphone

Binocular vision
obstacle avoidance sensor

Front (top cover open)

RESET button

Top cover slot

Robot bottom

Infrared anti-drop sensor x3

Ultrasonic carpet sensor

Dust bin
Robot top cover P ~

Bumper sensor

Replaceab\e insert bin

Robot nameplate(including SN)

Cyclone tangle-free roller brush

Side brush x 2

Slot for baseboard cleaning module

Mopping module x 2

Drive wheel x 2

Mop pad x 2

Mop base x 2

Caster
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1.3 Base station
Front (lid closed)

Touch panel

Freo Mind on/off button

Child lock on/off button

Recall/Exit button
Base station indicator

Mop washing/drying button

Start/Stop button

Robot entrance

Cleaning tray

Extension ramp

Cleaning base

Front (lid open)

—— Clean water tank sponge filter
Base station lid

Dirty Water Tank

Electrolyzed water disinfection moduls
Base station handle lectrolyzed water disinfection module

Power interface

1.4 Buttons and indicators
Robot buttons

Button Action

Function

Start/Stop b Short press

Start/pause/resume the current task

Press and hold for 2s

Power on/off

Recall () ome Short press

Return to the base station

Short press

Enter the pairing mode

Press and hold for 5s

Unbind the account and clear user data

Press and hold for 10s
Base station buttons

Button Action

Factory reset

Function

Short press

Start/pause/resume the current task

I>

Press and hold for 2s during a task

End all tasks

O Short press

Recall/Exit

Press and hold for 2s

Turn on the Child Lock

&

Press and hold for 2s

Turn off the Child Lock

o) Short press

Turn on/off Freo Mind

Short press

Start/cancel mop washing and drying

6

Press and hold for 10s

Refill/discharge self-check

Press and hold for 2s

O +1>

Enter/exit the pairing mode

Press and hold for 2s

>+ 6

Robot & base station indicators

Indicator Robot indicator

Restart mapping

Base Station indicator

Meaning

Steady white N

v

Standby mode

Breathing white

Standby

Task underway
Device startup (robot)

Dynamic breathing blue

Task paused

N
Dynamic spinning blue v
v
N

Red

N
v
v
N

Error (flashing)
No communication (breathing red)

Breathing orange

Pairing

Updating

Checking the automatic water exchange
Power-saving mode

Colorful meteor light

Wake for power on
Wake from a dark screen




2. Get Ready Before Use

Install the side brushes

Press side brushes into the slots as indicated by color
until they click into place. .

Place the base station

« Plug in the power cord in the back of the base station.

« Put the extension ramp on the fioor and push it into the
bottom of the base station until it clicks into place.

« Leave an open space of at least 1 meter long in front of the
base station for the robot to enter and leave the base
station.

Tips: DO NOT put the base station close to a heat source.

Add clean water

« Open the clean water tank and fill it with clean water (DO
NOT exceed the MAX water level mark).

« Close the clean water tank cap and put the clean water
tank back into the base station.

Connect and bind the robot in the App

Download the Narwal App and follow the instructions for
connecting and binding the robot.

Note:

1.Inthe App device page, tap "Settings" > "Device" and then press
hold the "Restart Robot" for 10s to turn on/off the power-saving mode.
—Download the Narwal App and follow the instructions for connecting
andbinding the robot.

Remove the anti-collision foam

« Lift the top cover sticker to open the robot top cover and
remove the anti-collision foam.

« Close the robot's top cover.

Install the floor detergent

« Remove the base station front cover, face the cap of the
floor detergent to the base station (DO NOT remove the
cap; make sure that the sealing sticker is removed), and
horizontally push it into the detergent bin.

« When the detergent is in place, put the base station front
cover back.

Sealing sticker
of the detergent

Boot settings

Push the robot into the base station with the camera facing
outward. The base station will beep once to indicate that
charging is successful and the robot will switch itself on and
broadcast the message.

Replace the base station dust bag

+Remove the base station front cover.

«Pull the purple ring in the direction of the arrow to pull
out and discard the dust bag.

«Insert the new dust bag into the slot in the indicated
direction until it hits the bottom.

«Put back the base station front cover.

Install the baseboard cleaning module

Turn the robot upside down, align the baseboard cleaning
module with the slot, and press it until it clicks into place.

3. How to Use

How to Maintain the Baseboard Cleaning Module

- Tear off the baseboard rag in the indicated direction, align
the new baseboard rag with the hook-and-loop fastener,
and press it until itis firmly fixed.

- Tear off the baseboard rag, rinse it with clean water, and
reuse it after air drying.

1. Tear off 2.Replace

Before using the robot, please make sure you have finished the installation and base station setup in Chapter 2.

3.1 0rganize the home environment

A.Put away the clutter on the floor, e.g. scattered cables,
rags, slippers, clothes, and books.slippers, clothes, and books.

C. Leave other doors closed and install the fence to prevent
the robot from entering elevated or low areas.

E. DONOT stand in front of the robot, on the threshold, orin
narrow aisles to avoid omission.

3.2 Mapping

B. Open the doors of the rooms to be cleaned and arrange
the furniture to leave as much space as possible for cleaning.

D. The maximum obstacle crossing height is 20mm and
the robot cannot enter rooms with a threshold height of
over 20mm. You can purchase Narwal Threshold Ramp to
help the robot climb over obstacles.

Before cleaning a new home, the robot needs to explore the environment and create a map. Before first-time cleaning, you
can trigger mapping by short pressing the > Start/Stop button on the base station or tapping "Start Mapping" in the App.

Note:
1.0nce amap s created, it can be edited in the App.

2.Please do not move the base station after amap is created, or you have to restart mapping. If large furniture in your home is rearranged,

itis recommended to create anew map.
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3.3 Cleaning
Before a cleaning task, please make sure that the robot has a proper battery level, which can be viewed in the App.
Select cleaning modes

The product comes with four built-in cleaning modes: Vacuum, Mop, Vacuum and Mop, and Vacuum then Mop. You can
select and adjust parameters like cleaning cycles, suction, and mop humidity for each mode in the App.

Set Freo Mind

The Freo Mind is an intelligent cleaning assistant. When the Freo Mind is enabled, the robot can:
- set cleaning parameters based on the environmental data collected by sensors;
-enhance edge-to-edge cleaning.

You can enable the Freo Mind in two ways:
- Select the Freo Mind in the cleaning modes in the App;
«Short press the () Freo Mind On/Off button on the base station. When the indicator turns on, it means the Freo Mind is on.

Start cleaning task

You can start the robot for cleaning in three ways:

«Tap ( Start Cleaning button in the App;

«Short press the () Start/Stop button on the robot to start cleaning. The robot will activate the Vacuum Mode by default;

«Short press the > Start/Stop button on the base station to start cleaning. The robot will activate the Vacuum and
Mop Mode by default;

Note: You can adjust the cleaning mode and set more cleaning parameters in the App.

Pause/resume the current task

You can pause/resume the current task in three ways:

«Tap () Pause/ (©) Resume button in the App:

«Short press the (b Start/Stop button on the robot;

- Short press the I[> Start/Stop button on the base station.

Mop washing

If the robot is set for multiple mopping runs or the area for cleaning is large, the robot will automatically return to the
base station for mop washing

The number of mopping runs and returns can be modified in the App before cleaning starts, and cannot be modified
during the current cleaning task.

End current task

The robot will navigate itself back to the base station when cleaning ends. You can view the current cleaning report in the App.
You can manually end the task in the following three ways:

«Pressandhold (O Finish button for 2sinthe App;

«Short press the O Home Home button on the robot;

+Short press the (3 Recall button or long press and hold the > Start/Stop button on the base station for 2s.

Drying and disinfection

After the last mopping run, the robot will return to the base station for mop washing and drying. The drying time can
be modified in the App.

You can also start mop washing and drying manually in the following two ways:

+Tap & Mop Washing & Drying button in the App;

«Short press & Mop Washing & Drying button on the base station.

4, Parameters

4.1 Specifications

Robot

Base Station

Dimensions: 355*350*109.6 mm

Dimensions: 430.8*462*388.3 mm

Weight: 4.5 kg

Weight: 12.3 kg

Battery: 25000 mAh

Rated input: AC 220-240V 50-60Hz
AC 100V-127V 50-60Hz

Rated voltage: 14.4V =——=

Rated output: 20V-—2.0A

Rated power: 65W

Rated power:

Charging: 45W

Water heating: 1100W ( AC 220-240V, 50-60Hz)
850-1250W ( AC 100-127V, 50-60Hz)

Dust Collection: 450W

Wi-Fi Drying:65W
Protocol: IEEE 80211b/g/n

Frequency Range: 2412~2472MHz

Max. Transmitter Power (EIRP): =20dBm

Bluetooth Bluetooth

Protocol: BLE 5.0

Protocol: BLE 5.0

Frequency Range: 2402-2480MHz

Frequency Range: 2402-2480MHz

Max. Transmitter Power (EIRP): =10dBm

Max. Transmitter Power (EIRP): =10dBm

Battery (Robot)

Battery Pack Quantity Per Pack:

1pcs

Battery Type: Rechargeable Li-ion Battery
Nominal Voltage: 4.4V =
Quantity of Battery Cells Per Battery Pack: 8pcs

Rated Capacity, Rated Energy:

5000mAh, 72Wh
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. " . . Copyright © 2024 Yunjing Intelligence Innovation (Shenzhen) Co., Ltd. All Rights Reserved.
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